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Can Aqara Camera E1 be connected to 5GHz

Wi-Fi Network?

The Aqara Camera E1 on ly suppor t s 2.4GHz Wi -
F i . I f you use a dua l -band rou te r, p lease tu rn of f the
5GHz Wi-F i ne twork be fo re add ing the Aqara
Camera E1 .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

How to bind Aqara Camera E1 to network?

Aqara Camera E1 suppor t s two methods of b ind ing
to the ne twork :

1)V ia Blue too th : Le t the Aqara Home app au to -
d i scovers the dev i ce v ia Blue too th , then fo l low the
app ’s ins t ruc t ions to scan the Mag icpa i r QR code
st i cke r on the dev i ce or the manua l to b ind ;

2) Via QR code : Use the camera to scan the QR
code genera ted by the Aqara Home app to b ind .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Can other Aqara Zigbee chi ld dev ice be added to
Aqara Camera E1?
No, Aqara Camera E1 does no t func t ion as a hub
and canno t add othe r Aqara Z igbee ch i ld dev i ces ,
bu t i t can suppor t smar t home au tomat ion .
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What can I do i f the Aqara Camera E1 fa i ls to
add in the Aqara Home app?

1. Upgrade the app vers ion to the la tes t .

2 . Make sure your Wi -F i ne twork is s tab le and tha t
your smar tphone is connec ted to the 2.4 GHz band .

3. K ind ly check i f the Aqara Camera E1 is in
pa i r i ng mode .

4. I f the Aqara Camera E1 cou ldn ’ t au to -d i scover in
the Aqara Home app , p lease k ind ly check i f you
enab le b lue too th . I f poss ib le , res ta r t your phone ’s
b lue too th and t ry aga in .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

What are the spec ia l requi rements for the power
adapter when using Aqara Camera E1?

Aqara Camera E1 requ i res a power supp ly ra ted at
DC 5V2A. I t ' s c ruc ia l to s t r i c t l y adhere to th is
s tandard . Othe rw ise , the Aqara Camera E1 may
exper ience issues such as unexpec ted res ta r t s or
uns tab le Wi -F i connec t ions due to inadequa te
power supp ly.
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How can I di f fe ren t ia te between the HomeKi t
st icker and the Aqara Magicpa i r st icker?
Check the power por t . The st i cke r on the le f t s ide
of the power in te r face is the HomeKi t s t i cke r, and
the st i cke r on the r igh t s ide is the Aqara Mag icpa i r
s t i cke r ( the la t te r has the Aqara logo pr in ted on i t ) .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

When adding Aqara Camera E1 , why is there no
pop-up window af ter opening the Aqara Home
App?
Mag icpa i r is a Blue too th -enab led func t ion . I f you
wan t to add dev i ces th rough Aqara Home ’s au to -
search fo r nearby dev ices , you need to enab le
Aqara Home ’s Blue too th perm iss ion and enab le
Blue too th on your phone .
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I f the HomeKit st icker is damaged , scra tched,
marked up, or incomple te wi th miss ing corners .
How can to bind HomeKi t wi thout the st icker?
Aqara Camera E1 suppor t s read ing the HomeKi t
in fo rmat ion in the c loud . On your Aqara Home app
(go to Accessor ies > Camera E1 > HomeKi t ) , you
can connec t HomeKi t d i rec t l y or connec t us ing
HomeKi t pa i r i ng code .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

How to rea l i ze pr ivacy protect ion of Aqara
Camera E1?
Aqara Camera E1 of fe rs th ree methods fo r pr i vacy
pro tec t ion :

1) Enab le Sleep Mode to d isconnec t v ideo
record ing un less the user wakes the camera ;

2) Se t pr i vacy mask ing zone to enab le mask ing
areas no t seen f rom the v ideo ;

3) Go to dev i ce se t t ings>camera se t t ings>pr ivacy
mode>pos i t ion , se t a de fau l t pos i t i on fo r the
camera to tu rn to when s leep ing to pro tec t use r
pr i vacy.
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Can Aqara Camera E1 be insta l led on the ce i l ing?
Yes, you can use expans ion screws to moun t the
base of the Aqara Camera to the ce i l i ng , and then
moun t the Aqara Camera E1 to the base .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Why af ter enabl ing t ime- lapse mode, but no
t ime- lapse video genera ted in the album?
Time- lapse mode wi l l genera te compressed v ideo
record ing of spec i f ied per iod . However, i f the
camera is s leep ing , d isconnec ted f rom power,
encoun ter ing ne twork lag or packet loss etc . , t ime-
lapse mode wi l l fa i l . P lease ensure a home ne twork
connec t ion and the Aqara Camera E1 is of f s l eep .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

How to restore fac tory set t ings when Aqara
Camera E1 mal funct ions?
There are two ways to res to re fac to ry se t t ings fo r
Aqara Camera E1 :
1) Tap Res to re Fac to ry Se t t ings on the Dev ice
Se t t i ngs page on the Aqara Home app ;
2) Qu ick c l i ck the bu t ton nex t to the dev i ce 's power
por t fo r 10 t imes .
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How to mount Aqara Camera E1 on the base?
Open the produc t package fo r the schemat ic
d iag ram of the base ins ta l la t i on gu ide . When
ins ta l l i ng , f i r s t a l ign the camera 's ind i ca to r l i gh t
wi th the "▲" on the base so tha t they are on the
same ver t i ca l l i ne . Nex t , a l ign the base s lo t o f the
camera wi th the pro t rud ing par t o f the base and
inse r t i t . F ina l l y, push the camera base fo rward
un t i l you hear a "c l i ck " , ind i ca t ing tha t i t i s
secure ly at tached. At th is po in t , the "▲" on the
base shou ld be al igned wi th the camera 's ind i ca to r
l i gh t .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Why does the pos i t ion of my Aqara Camera E1
always seem inaccura te?
Manua l l y pu l l i ng and ro ta t ing the camera mu l t ip le
t imes wi l l cause dev ia t ions in pos i t i on . You can
open the Aqara Home app , go to Dev ice Se t t i ngs >
Pan Ti l t Se t t ings > PT Ca l i b ra t ion . Then the camera
wi l l pe r fo rm se l f - check ro ta t i on and sta r t
ca l ib ra t ing . I f you have manua l l y ro ta ted the
camera , you shou ld run PT Ca l i b ra t ion to avo id
damages to the camera moto r under long- te rm
dev ia t i ons .
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How to change the Wi -F i the Aqara Camera E1 is
connected to?
Go to Network In fo rmat ion > Other Ne tworks to
change Wi -F i . Bes ides , i t is impor tan t to no te tha t
i f you are us ing the HomeKi t app , when chang ing
Wi -F i in the Aqara Home app , you also need to
make sure tha t the App le Home Hub is connec ted to
the same Wi-F i ne twork .


