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How do I choose the Aqara Camera Hub G3
insta l la t ion locat ion?

1. I t i s recommended tha t the hub be ins ta l led at
the cen te r area of the accessor ies to ensure tha t
the hub and al l accessor ies can commun ica te
s tead i l y. I f the d i s tance be tween the accessor ies
and the camera hub is too fa r apar t , the
accessor ies may appear to be of f l i ne . In th is case ,
p lease add ano the r hub and connec t the
accessor ies to the newly ins ta l led hub .

2. The camera hub shou ld no t be too fa r away f rom
the rou ter whenever poss ib le . In orde r to ensure
s tab le Wi -F i commun ica t ion , a s t ra igh t - l i ne
d i s tance of 2 to 6 mete rs (6 to 19 fee t ) is the most
op t ima l .

3 . To ensure tha t the hub ’s s igna l can reach longer
d i s tances , i t i s recommended tha t the hub be
ins ta l led no less than 1 mete r (3 fee t ) f rom the
ground .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

What spec ia l characters in Wi -F i password that
the Camera Hub G3 supported?
There are some spec ia l charac te rs suppor ted by
wi f i password , !#$%& ' ( ) *+ , - . / : ;<=>?@[ ]^_ ` { | }~ \ " .



Aqara FAQ Camera Hub G3 Page 2

What kind of Wi -F i can the Aqara Camera Hub G3
connect to?

The Aqara Camera Hub G3 suppor t s 2.4 /5GHz dua l -
band Wi -F i ne twork , and the Wi -F i ne tworks wi th
WEP, WPA/WPA2, WPA3, WPA-PSK/WPA2-PSK
secur i t y and encryp t i on .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Why is i t di f f icu l t or unable to connect to the
network by scanning the QR code?

The min imum screen s ize of the code scann ing
te rm ina l (such as mob i le phone or tab le t ) suppor ted
by the camera is 4.7 inches , wi th the name and
password of WLAN of up to 32 ASCI I charac te rs
(numbers , le t te rs , spec ia l symbo ls ) , and the bes t
code scann ing d is tance be tween the QR code and
the camera is 8-20cm.
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What can we do wi th fac ia l recogni t ion? How to
enable i t？

1.Fac ia l recogn i t ion can be used as a cond i t i on of
fam i l y a le r t or au tomat ic execu t i on to rea l i ze the
func t ions of repor t ing a la rm in fo rmat ion and
t r i gge r ing execut ion au tomat ion when de tec t i ng
un fami l ia r or marked faces .

2 .Us ing fac ia l recogn i t ion fo r the f i r s t t ime , the
Aqara Home app wi l l gu ide users to add and
synchron ize face in fo rmat ion to the camera . Face
in fo rmat ion is sto red in the c loud server in the un i t
o f fam i l y. Users can synchron ize face in fo rmat ion
to mu l t ip le G3 cameras to rea l i ze ba tch opera t i on
and can also add and impor t faces in the app 's
se t t ing op t ion . Users can de le te face in fo rmat ion
on the i r own in i t i a t i ve , and al l up loaded face
in fo rmat ion wi l l be c lea red af te r rese t .
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Why are the other AI funct ions not ava i lab le
af te r gesture recogni t ion is enabled?

Af te r ges tu re recogn i t ion is enab led , The G3 wi l l
consume more hardware comput ing resources , so
the face , human shape and pe t recogn i t ion and
othe r au tomat ions re la ted to pan / t i l t a re no t
ava i lab le . I f you disab le ges tu re recogn i t ion , o the r
AI func t ions are ava i l ab le .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

How to use the in f rared remote-contro l funct ion?

Before us ing the in f ra red remote-con t ro l func t ion ,
app l i ances to be cont ro l l ed shou ld be added , then
the Aqara Home app is used as the remote
cont ro l l e r to con t ro l the app l i ances . I f the
app l i ance is no t in the l i s t o f suppor ted dev i ces ,
you can add the app l i ance th rough the Cus tomize
fea ture . However, th is func t i on is ava i lab le on ly fo r
app l i ances tha t suppor t in f ra red con t ro l .
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Why can ’ t the pan / t i l t be rota ted to the l imi t
pos i t ion wi th the app?

The manua l ad jus tmen t to the pos i t i on of the
pan / t i l t in the power -on sta te wi l l lead to the
pos i t i on memory d is tu rbance of the camera . The
pan / t i l t can be ro ta ted to the l im i t pos i t i on af te r
c l i ck ing the one-bu t ton pan / t i l t ca l ib ra t i on in
Se t t i ngs>Pan Ti l t Se t t i ngs .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

What are the maximum hor izonta l and ver t ica l
ro ta t ion angles of pan / t i l t?
The max imum hor izon ta l ro ta t ion ang le is 340
degrees , and the max imum ver t i ca l ro ta t ion ang le
is 45 degrees(30 degrees up and 15 degrees down) .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Why can ’ t the pan / t i l t be contro l led of af te r i t is
connected to HomeKit?
The func t ions re la ted to camera pan / t i l t con t ro l are
unava i l ab le tempora r i l y in the App le Home app un t i l
a subsequen t upda te vers ion suppor t s such
func t ions . However, the pan / t i l t ro ta t ion can be
cont ro l l ed wi th the Aqara Home app .
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Where is the slo t for the MicroSD card? What
Format of MicroSD card does the Aqara Camera
Hub G3 support? What is the maximum capac i ty
of the MicroSD card?

1.The Mic roSD card s lo t is loca ted at the bo t tom of
the ver t i ca l pan / t i l t . You can manua l l y ro ta te the
ver t i ca l pan / t i l t upward or c l i ck s leep th rough the
Aqara Home app to expose the Mic roSD card s lo t .
P lease inse r t the Mic roSD card af te r power tu rned
of f

2 .The camera suppor t s 128GB Mic roSD card and
suppor t s the exFa t and FAT32 fo rmats

3. Af te r the dev i ce connec ts to the ne twork
success fu l l y, the v ideos to be saved on the
Mic roSD card can st i l l be reco rded in case of any
ne twork d i sconnec t ion , bu t these v ideos saved on
the Mic roSD card canno t be viewed remote l y wi th
app .
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Can the Aqara Camera Hub G3 use the MicroSD
card to record video when there is no network
connect ion?

Yes, bu t you can ' t v iew the v ideo on the Mic roSD
card remote ly th rough the app wi thou t a ne twork
connec t ion .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

What is the assoc iated event of the Aqara
Camera Hub G3?

1.The assoc ia ted even ts labe l mean tha t the loca l
v ideo recorded by the camera can be marked by
di f f e ren t even ts . For examp le , i f the door and
window sensor is enab led or the camera de tec ts
any mot ion , the camera wi l l mark the t ime and
loca t i on of th is even t in the v ideo foo tage saved in
the Mic roSD card fo r fu r the r re t r ie va l .

2 .Con f i gu ra t ion pa th : Se t t i ngs>More Se t t i ngs>Ale r t
Se t t i ngs> Tr igger Dev ice>Co lo r and then Save the
assoc ia ted even ts .
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How to enable the Aqara Camera Hub G3 2-way
aud io in the Aqara Home app?

Open the Aqara Home app - Cl i ck on the Aqara
Camera Hub G3 - c l i ck the "phone" icon to in i t i a te
a vo ice ca l l .

No te : The user canno t in i t i a te 2-way aud io on the
camera hub G3 i tse l f .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Does the Aqara Camera Hub G3 support
record ing and viewing in the App le Homeki t app?

HomeKi t Secure Video suppor t s reco rd ing up to 10
days , s to red in iC loud sa fe ly. You can v iew i t in the
App le Home app on your iPhone , iPad , or Mac . In
add i t ion , you need to have a 200GB iC loud sto rage
plan to suppor t one camera , and a 2TB sto rage
plan to suppor t up to f i ve cameras . Record ing
v ideos wi l l no t coun t towards your iC loud storage
space .
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Why does the cru ise stop automat ica l ly af te r
running for whi le?
The max imum cont inuous work ing t ime of a s ing le
cru ise is 5 hours . When the t ime is up , pan / t i l t w i l l
s top au tomat ica l l y and push a message to app to
remind the user.

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

How many users can watch the videos on one
camera at the same t ime?
There is no l im i t on the number of connec ted users ,
however, i t i s recommended tha t no more than 4
users wa tch v ideos s imu l taneous ly. The more apps
tha t are connec ted , the more processor resources
are consumed ( too many users connec ted wi l l
cause rea l - t ime screen lag and de lay ) .


