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What network ing methods does the Aqara
Camera Hub G5 Pro (Wi-F i Vers ion) support?

The Aqara Camera Hub G5 Pro (Wi -F i Vers ion )
suppor t s connec t ing to 2.4 /5GHz dua l -band Wi -F i
ne tworks .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

What network ing methods does the Aqara
Camera Hub G5 Pro suppor t?

The Aqara Camera Hub G5 Pro on ly suppor t s
connec t ing to a wi re less ne twork v ia Wi -F i , and
does no t suppor t connec t ing to the In te rne t v ia an
Etherne t cab le .
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Does the Aqara Camera Hub G5 Pro generate
black-and-whi te nigh t vis ion footage?

The Aqara Camera Hub G5 Pro on ly suppor t s fu l l -
co lo r n igh t v is i on and does no t have a black -and-
wh i te n igh t v is i on mode. When dep loyed in
comp le te darkness , p lease tu rn on the spo t l i gh t .
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When do you need to act iva te the spot l ight on
the Aqara Camera Hub G5 Pro?

The Aqara Camera Hub G5 Pro can st i l l p roduce
co lo r v ideo under ex t remely low l igh t env i ronments ,
bu t the lower the i l l um ina t ion , the lower the v ideo
f rame ra te wi l l become, the “no ise ” of the image
wi l l inc rease , and the image qua l i t y wi l l dec rease ,
wh ich wi l l a f fec t the AI ’s de tec t ion accuracy and
the genera t ion of image de ta i l s . When the above
s i tua t ion occurs , p lease tu rn on the spot l i gh t based
on the l igh t i ng s i tua t ion and ad jus t i t to the
appropr ia te br i gh tness to improve image qua l i t y.
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Can the AI detect ion funct ion on the Aqara
Camera Hub G5 Pro st i l l be used at night or in
low- l ight env i ronments?

Without the spot l i gh t , the min imum i l lum ina t ion fo r
the camera to enab le AI de tec t ion is 0.25 Lux .
Be low th is leve l , the de tec t ion ra te wi l l d rop
sharp l y. At the same t ime , the AI de tec t ion range in
the dark wi l l be s ign i f i can t l y shor te r than in
day l igh t . I t i s recommended to tu rn on the spo t l i gh t
a t n igh t or in a low- l i t env i ronment and ad jus t the
br igh tness to 100% to improve the AI de tec t ion ra te .
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What is the funct ion of RTSP?

RTSP is a pro toco l fo r aud io and v ideo st reaming
tha t enab les v ideo in teg ra t i on wi th th i rd -pa r t y
sys tems on a loca l ne twork . For examp le , th is
produc t can es tab l i sh v ideo connec t ion wi th NVR
dev ices , VLC playe rs , Home Ass is tan t , e t c . th rough
RTSP. Af te r power ing of f and res ta r t ing the camera ,
the RTSP username and password wi l l no t change ,
bu t a f te r rese t t ing the dev ice , the RTSP username
and password wi l l change , and you wi l l need to
reconf igu re the connec t ion wi th the th i rd -pa r t y
c l ien t .
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Why can ' t I connect to the camera 's video us ing
a th i rd -par ty too l af te r the RTSP funct ion is
enabled?

1. Af te r res to r i ng the Aqara Camera Hub G5 Pro to
i ts fac to ry se t t ings , the RTSP username and
password wi l l be rese t . P lease re-en te r the new
username and password to connec t wi th a th i rd -
pa r t y app l i ca t i on .

2 . The IP address ass igned to the camera by the
rou te r v ia DHCP has changed . P lease reconf igu re
the IP address to es tab l i sh a connec t ion wi th the
th i rd -pa r t y app l i ca t i on .

3 . P lease ensure tha t bo th dev i ces are connec ted
wi th in the same IP ne twork segment .



Aqara FAQ Camera Hub G5 Pro (Wi-Fi Version) Page 5

How many chi ld dev ices can the Aqara Camera
Hub G5 Pro support?

The Aqara Camera Hub G5 Pro can suppor t access
to bo th Z igbee dev i ces and Thread dev ices , o f
wh ich the access l im i t o f Z igbee dev i ces is 127 ,
wh i le the access number of Thread dev i ces is no t
l im i ted fo r the t ime be ing . Never the less , fo r a
be t te r use r exper ience , we recommend tha t the Hub
on ly accesses sub dev i ces of the same pro toco l . In
case of access ing sub-dev ices of bo th pro toco ls at
the same t ime , we recommend tha t the to ta l number
of dev i ces shou ld no t exceed 40 .
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Why does the PIR detect ion per formance drop
sign i f icant ly when the camera is insta l led
outdoors?

In ou tdoor env i ronments (espec ia l l y summer in ho t
areas) , the re is l i t t l e d i f f e rence be tween human
in f ra red the rma l rad ia t ion and al l o the r the rmal
rad ia t ion . There fo re , the PIR sensor ’s ab i l i t y to
de tec t humans is reduced . PIR de tec t ion is
recommended when indoors , and the human
de tec t ion func t i on is recommended when ou tdoors .
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What does Ant i -Thef t Lock do?

When the An t i -The f t Lock Mode is enab led , users
wi l l no t be ab le to d i sconnec t the dev i ce f rom an
account by qu ick ly press ing the dev i ce ’s func t i on
key 10 t imes . The dev ice owner mus t ac t i ve ly
de le te the dev i ce f rom the i r App be fo re i t can be
connec ted to ano the r accoun t aga in . Th is can
preven t the dev i ce f rom be ing ma l i c ious l y s to len
ou tdoors and st i l l be ing used i l l ega l l y.
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

How to use the vehic le detect ion funct ion?

Once the veh ic le de tec t ion func t ion is tu rned on ,
the camera wi l l take pho tos of veh i c les and store
them in i ts veh ic le l ib ra ry wi th in the app . The Aqara
Camera Hub G5 Pro wi l l de te rmine i f i t recogn izes
the veh ic le based on i ts appearance, co lo r, and
othe r fea tu res (no t l i cense pla te , as tha t o f ten
leads to mis iden t i f i ca t i on ) . The user en te rs the
veh ic le l ib ra ry wi th in the app and se lec ts the i r
veh i c les or known veh ic les . The Veh ic le de tec t ion
func t ion can also de tec t whe the r a veh ic le is
approach ing or mov ing away f rom the camera ,
wh ich can be l i nked to au tomat ions open ing /c los ing
your garage .
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How to improve the accuracy of ident i fy ing a
spec i f ic veh ic le?

1. Ins ta l l the dev i ce in the cor rec t pos i t i on
accord ing to the ins t ruc t i ons on the app to ensure
tha t the camera can cap tu re a la rge enough sur face
area of the veh ic le .

2 . Tu rn ing on the spot l i gh t in a low- l igh t
env i ronment can ef fec t i ve ly improve the accuracy
of veh i c le recogn i t ion .

3 . S ince veh ic le recogn i t ion is ach ieved th rough a
veh ic le ’s appearance and co lo r match ing , the re is a
poss ib i l i t y fo r mis iden t i f i ca t i on ( fo r examp le , when
the same mode l appears in the p i c tu re at the same
t ime) . By mak ing spec ia l marks on the appearance
and co lo r o f a spec i f i ed veh ic le (such as add ing a
persona l i zed logo , af f i x ing a persona l i zed car cover
co lo r, e tc . ) , the camera can more ef fec t i ve ly
d i s t ingu i sh other veh ic les of the same mode l .
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

In what env i ronment can the Aqara Camera Hub
G5 Pro be used?

The ou tdoor pro tec t ion grade of the Camera Hub
G5 Pro comp l ies wi th the IP65 spec i f i ca t ions , and
can work in indoor and ou tdoor env i ronments wi th a
tempera tu re range of -30℃~+50℃ and a humid i t y of
0%~95% wi thou t condensa t ion .
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How can I ensure that the Aqara Camera Hub G5
Pro is waterproof?

When res to r i ng the Aqara Camera Hub G5 Pro to
fac to ry se t t ings , you need to unscrew the back
screw and remove the back cover be fore press ing
the rese t bu t ton . Af te r press ing the bu t ton , be sure
to re ins ta l l the back cover in the cor rec t d i rec t i on
and t igh ten the back screw to ensure tha t the back
cover and the produc t body are sea led in tac t .
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Does the Aqara Camera Hub G5 Pro suppor t
ex terna l SD cards? How to expand the loca l
storage space?

No, the Aqara Camera Hub G5 Pro has a bu i l t - i n
32GB (some mode ls on ly suppor t 8GB) eMMC
sto rage , wh ich is a type of h igh -speed memory ch ip .
Users canno t expand the storage space by
themse lves , bu t can expand the loca l s to rage
space by connec t ing to a NAS storage serve r.
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I f I want to use a th i rd -par ty ecosystem, would i t
be possib le to have al l the Ch i ld -dev ices which
are al ready contro l led by the Aqara Camera Hub
G5 Pro automat ica l ly connect to the new
ecosystem?

Yes, the Aqara Camera Hub G5 Pro serves as a
Mat te r Con t ro l le r and you wi l l be ab le to sync a l l
the ch i ld -dev ices wh ich have al ready been pa i red
to your Aqara Camera Hub G5 Pro to the th i rd -pa r t y
ecosys tems wh ich our produc ts suppor t . Th i s
means you don ’ t need to pa i r the ch i ld dev i ce aga in
to the Aqara Camera Hub G5 Pro manua l l y. And th is
fea tu re is ach ieved th rough c loud- to -c loud
techno logy.
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Af ter enabl ing the AI recogni t ion frame, which
target detect ion objects do the recogni t ion
frames of di f fe ren t co lors correspond to?

Red - human body de tec ted

Green - package de tec ted

Cyan ( l igh t b lue ) - veh i c le de tec ted

Blue - pe t de tec ted

Ye l low - face de tec ted
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Why does the Aqara Camera Hub G5 Pro fa i l to
send any detect ion messages and record event
videos when a person or vehic le appears in the
pic ture , even af ter the AI detect ion funct ion has
been enabled?

Please pay at ten t ion to the ins ta l la t ion he igh t and
pos i t i on of the camera . When the ins ta l la t ion he igh t
is too h igh or the de tec ted ta rge t in the camera
v ideo screen is ve ry smal l , i t does no t mee t the
min imum ta rge t s ize requ i rement fo r AI de tec t i on .
The camera wi l l f i l te r these de tec ted ta rge ts , so the
camera wi l l no t t r i gge r any AI a la rm even ts and
record .
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

What is HomeGuard ian?

HomeGuard ian in teg ra tes Aqara cameras , sensors ,
and othe r dev i ces to crea te a DIY, modu la r secur i t y
sys tem wi th au tomated even t -based record ings , 90 -
day c loud storage , and a co lo r -coded log fea tur i ng
camera foo tage and even t pho tos . HomeGuard ian
suppor t s 4 secur i t y modes depend ing on home
occupancy and t ime of day /n igh t .
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Does the Aqara Camera Hub G5 Pro suppor t the
advanced Mat ter br idg ing funct ion?

Yes, the Aqara Camera Hub G5 Pro suppor t s
advanced Mat te r br idg ing to synchron ize Aqara -
spec i f i c scenes and s igna ls to Mat te r ecosys tems
such as Home Ass is tan t . To add Aqara or th i rd -
pa r t y Mat te r dev i ces , a Mat te r con t ro l l e r -enab led
hub needs to be ins ta l led in your home. The types
of Mat te r dev ices cur ren t l y suppor ted by Aqara
Home inc lude : l i gh ts , the rmos ta ts , ou t l e t s , sw i t ches ,
bu t tons , and a var ie t y of sensors , such as presence
sensors , l i gh t sensors , door and window sensors ,
tempera tu re sensors , and humid i t y sensors , wi th
suppor t fo r more ca tegor ies expand ing in the fu tu re .
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