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How do I choose the Aqara Camera Hub G2H Pro
insta l la t ion locat ion?

1. I t i s recommended tha t the camera hub be
ins ta l led at the cente r area of the accessor ies to
ensure tha t the hub and al l accessor ies can
commun ica te stead i l y. I f the d i s tance be tween the
accessor ies and the camera hub is too fa r apar t ,
the accessor ies may appear to be of f l i ne . In th is
case , p lease add ano the r hub and connec t the
accessor ies to the newly ins ta l led hub .

2. The camera hub shou ld no t be too fa r away f rom
the rou ter whenever poss ib le . In orde r to ensure
s tab le Wi -F i commun ica t ion , a s t ra igh t - l i ne
d i s tance of 2 to 6 mete rs (6 to 19 fee t ) is the most
op t ima l .

3 . To ensure tha t the camera hub ’s s igna l can
reach longer d is tances , i t i s recommended tha t the
hub be ins ta l led no less than 1 mete r (3 fee t ) f rom
the ground.

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

What spec ia l characters in Wi -F i password that
the Aqara Camera Hub G2H Pro supported?
There are some spec ia l charac te rs suppor ted by
wi f i password , !#$%& ' ( ) *+ , - . / : ;<=>?@[ ]^_ ` { | }~ \ " .
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What kind of Wi -F i can the Aqara Camera Hub
G2H Pro connect to?

The Aqara Camera Hub G2HPro suppor t s Wi -F i wi th
2.4GHz IEEE902.11b /g /n pro toco l , and does no t
suppor t 5GHz Wi -F i .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

What does the hub funct ion of the Aqara Camera
Hub G2H Pro do?

The hub of the Aqara Camera Hub G2H Pro can be
connec ted wi th Aqara 's othe r smar t sensors and
cont ro l l e r s , such as door and window sensor,
mo t ion sensor, smar t p lug , wi re less sw i t ch and
othe r dev i ces . Through the hub func t ion , you can
cont ro l these smar t dev i ces wi th the Aqara Home
app . The hub is the da ta in te rac t ion and cont ro l
cen te r of your en t i re smar t home ne twork .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -
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How does the hub of the Aqara Camera Hub G2H
Pro connect to sub-devices? How many sub-
dev ices does the hub support?

The hub of the Aqara Camera Hub G2H Pro can be
connec ted th rough the Z igBee 3.0 pro toco l , and
can di rec t l y suppor t up to 32 Aqara dev i ces .

What format of MicroSD card does the Aqara
Camera Hub G2H Pro suppor t? What is the
maximum capac i ty of the MicroSD card?

The Aqara Camera Hub G2H Pro suppor t s a
Mic roSD card in FAT32 fo rmat , wi th a read ing and
wr i t i ng speed of Class 4 or above . I t is
recommended , however, to choose a Mic roSD card
wi th read ing and wr i t i ng speed of Class 10 or
above wh ich suppor t s the max imum capac i ty of
512GB.

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

How long can the MicroSD card of the Aqara
Camera Hub G2H Pro record video?

The Aqara Camera Hub G2H Pro can record h igh -
de f in i t i on v ideo by de fau l t ; 8GB memory card can
record v ideo fo r 18 hours ; 16GB memory card can
record v ideo fo r 36 hours ; 32GB memory card can
record v ideo fo r about 3 days , and genera l l y, the
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MicroSD card wi th 512GB capac i ty is expec ted to
be stored fo r 4 weeks , 28 days in to ta l .When the
storage is fu l l , the o lde r v ideo wi l l be au tomat ica l l y
overwr i t ten .

Can the Aqara Camera Hub G2H Pro use the
MicroSD card to record video when there is no
network connect ion?

Yes, bu t you can ' t v iew the v ideo on the Mic roSD
card remote ly th rough the app wi thou t a ne twork
connec t ion .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

What is the corre la t ion event of the Aqara
Camera Hub G2H Pro?

The cor re la t i on even t means tha t the Aqara Camera
Hub G2H Pro can be cor re la ted wi th dev i ces in the
same home, such as when the door and window
senso r is t r i gge red or a f t e r de tec t i ng human mot ion ,
the hub can he lp loca te the t ime pos i t i on of the
even t in the record ing area . The max imum number
of co r re la t i on even ts is 100 . To set a cor re la t ion
even t : Se lec t > "Cor re la t ion even ts " in the lower
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r igh t co rner of the G2H Pro screen > se lec t the
t r i gge r dev i ce fo r the cor re la t i on even t > se lec t the
co lo r and save .

How to enable the Aqara Camera Hub G2H Pro 2-
way aud io in the the Aqara Home app?

Open the Aqara Home app - Cl i ck on the Aqara
Camera Hub G2H Pro - c l i ck the "phone" icon to
in i t i a te a vo i ce ca l l ;

No te : The user canno t in i t i a te 2-way aud io on the
camera hub G2H Pro i tse l f .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Does the Aqara Camera Hub G2H Pro suppor t
record ing and viewing in the Homeki t App?

HomeKi t Secure Video suppor t s reco rd ing up to 10
days , s to red in iC loud sa fe ly. You can v iew i t in the
App le Home App on your iPhone , iPad , or Mac . In
add i t ion , you need to have a 200GB iC loud sto rage
plan to suppor t one camera , and a 2TB sto rage



Aqara FAQ Camera Hub G2H Pro Page 6

plan to suppor t up to f i ve cameras . Record ing
v ideos wi l l no t occupy your iC loud storage space .

Does the Aqara Camera Hub G2H Pro suppor t
manual video dele t ion?
You can ' t de le te a spec i f i c v ideo , bu t you can
fo rmat in the Aqara Home app .

To format : In the Aqara Home app , c l i ck on the “ . . .”
in the upper r i gh t co rner of the G2H set t ing
screen> More Set t ings > Camera Se t t i ngs >SD
Card Sto rage

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Why can ' t the Aqara Camera Hub G2H Pro
connect to Wi -F i?
1. The dis tance be tween the dev i ce and the
wi re less rou te r is too fa r away or there are many
obs tac les in the midd le . When the Wi -F i s igna l is
weak , the ne twork connec t ion may be unsuccess fu l .
P lease use a Wi -F i s igna l ampl i f i e r to re lay the
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s igna l or move the rou te r c lose to a place where
the dev i ce can rece ive the Wi -F i s igna l we l l .

2 . When the wrong Wi -F i in fo rmat ion is en tered , the
ne twork connec t ion canno t be comp le ted . P lease
en te r the cor rec t in fo rmat ion and t ry aga in .

How many custom ringtones does camera hub
G2H Pro can upload and is there a l imi t for
maximum?
You can up load 5 r ing tones to the camera , and a
max imum of 5MB per r ing tone .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

How do IOS users upload custom ring tones?
IOS users shou ld up load a cus tom r ing tone to
iC loud at f i r s t , then choose the r ing tone and up load
i t to camera th rough the Aqara Home app .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Why can’ t user f ind the NAS storage porta l?

Only af te r inse r t ing the Mic roSD card to camera
you can f ind the NAS sto rage por ta l in SD storage .
S ince the NAS storage must be based on a TF card .


