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What kind of Wi -F i can the Aqara Smar t Video
Doorbe l l G4 connect to?

The Aqara FAQ Smar t Video Doorbe l l G4 suppor t s
Wi -F i wi th 2.4GHz IEEE902 .11b /g /n pro toco l , and
does no t suppor t 5GHz Wi -F i .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Does the Aqara Smar t Video Doorbe l l G4 need an
Aqara hub to work wi th?

Aqara Smar t Video Doorbe l l G4 is a Wi -F i dev i ce , i t
can connec t to the Aqara Home app di rec t l y wi thou t
an Aqara hub

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

What does the Aqara Smar t Video Doorbe l l G4
use for wi re less protocol? How can I bind a
chi ld dev ice?

2.4 GHz Wi -F i pro toco l can be app l i ed be tween the
doorbe l l and the repea te r, and be tween repea ter
and the rou te r. The Aqara Smar t Video Doorbe l l G4
is no t wi th the hub func t ion , canno t b ind wi th other
Aqara ch i ld dev i ces .
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Can the Aqara Smar t Video Doorbe l l G4 work
wi thout connect ing to the repeater? Can I
unbind the doorbe l l and repeater by myse l f?
The Aqara Smar t Video Doorbe l l G4 re l ies on the
Wi -F i t ransmi t ted by the repea ter fo r connec t ion ,
and has one- to -one bind ing conf igu ra t ion wi th the
repea ter,one doorbe l l can on ly connec t one
repea ter. User canno t unb ind the doorbe l l and the
repea ter.

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

How can I dis t inguish the pos i t ive and negat ive
poles of the terminal i f I connect to the DC
power supply for the Aqara Smar t Video Doorbe l l
G4?
I f you connec t to DC power supp ly, bo th te rm ina ls
can be connec ted to pos i t i ve or nega t i ve po les .
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What types of bat ter ies are su i tab le for the
doorbel l?

1. The doorbe l l can use AA ba t te r i es or
rechargeab le l i th i um ba t te r i es wi th 1.5V discharge
vo l tage . I f N iMH bat te r ies wi th 1.2V ou tpu t vo l tage
are used , the e lec t r i c i t y s ta t i s t i cs wi l l be inaccura te .
LR6 alka l ine AA ba t te r i es are recommended .

2. I t i s recommended to rep lace 6 new ba t te r i es of
the same mode l a t a t ime . I f new and old ba t te r ies
or d i f f e ren t ba t te r i es are mixed to use , the ba t te ry
l i f e wi l l be shor tened .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Can the externa l power supply and the bat tery
be used at the same time for Aqara Smar t Video
Doorbe l l G4?

The ex te rna l power supp ly and the ba t te ry can be
used at the same t ime . Under th is cond i t i on , Aqara
Smar t Video Doorbe l l G4 wi l l g i ve pr io r i t y to us ing
an ex te rna l power supp ly fo r power supp ly, and
ba t te ry power wi l l on ly be used when the ex te rna l
power supp ly is powered of f .
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Can face recogni t ion be executed loca l ly? Can
the Aqara Smar t Video Doorbe l l G4 work
normal ly af te r be ing disconnected from the
router?

The face recogn i t ion has two func t ions of face
captu re and face match ing , bo th of wh ich are
per fo rmed loca l l y on the dev ice . However, to
d i sp lay and mark the face , i t needs to connec t to
the c loud server. When the doorbe l l i s
d i sconnec ted f rom the rou te r, i t w i l l no t a f fec t the
face captu re and match ing , and no t af fec t the loca l
execu t i on of au tomat ions re la ted to face
recogn i t ion . However, the new ly captu red face
image canno t be disp layed on the app af te r the
doorbe l l d i sconnec ted f rom the rou ter.

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Why is the doorbel l v ideo stuck , wi th a frame
sk ip , and not a smooth in tercom?
Please check whe the r the d i s tance be tween the
doorbe l l and the repea te r is ou t o f the a l lowab le
range , or othe r Wi -F i co - f requency in te r fe rence
sources are sur rounded , i f yes , you can improve
the connec t ion by ad jus t i ng the pos i t i on of the
repea ter or mod i f y ing the Wi -F i channe l .
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How far should the repeater be insta l led to the
doorbel l?
Please make sure tha t the repea ter and doorbe l l
s igna ls are wi th a s t rong connec t ion , i t i s
recommended no more than 5 mete rs d i s tance .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

How many custom ringtones does Aqara Smar t
Video Doorbe l l G4 can upload and is there a
l imi t fo r maximum?
You can up load 5 r ing tones to the camera , and a
max imum of 2MB per r ing tone .
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Where is the slo t for the MicroSD card? What
Format of MicroSD card does the Smart Video
Doorbe l l G4 support? What is the maximum
capac i ty of the MicroSD card?

1.The Mic roSD card s lo t is loca ted at
repea ter.P lease inse r t the Mic roSD card af te r
power tu rned of f

2 .The camera suppor t s 128GB Mic roSD card and
suppor t s the exFa t and FAT32 fo rmats

3. Af te r the dev i ce connec ts to the ne twork
success fu l l y, the v ideos to be saved on the Mic ro
SD card can st i l l be reco rded（ reco rd con t inuous ly

needed to be chosen） in case of any ne twork
d i sconnec t ion , bu t these videos saved on the Mic ro
SD card canno t be v iewed remote l y wi th app .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Does the doorbel l waterproof? In which outdoor
env i ronments can i t be insta l led?

The Video Doorbe l l G4 is recommended to be
ins ta l led on a porch or in othe r shaded areas .
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Why can ' t my doorbel l recognize my face? Which
factors af fec t face recogni t ion?

1. The face recogn i t ion func t ion is tu rned of f by
de fau l t . You can open the dev i ce se t t ings page -
More Se t t ings - De tec t ion - Face Recogn i t ion , tu rn
the func t ion on and se t the re levant pa ramete rs .

2 . The sens i t i v i t y o f face recogn i t ion is med ium by
de fau l t . I f i t canno t de tec t any face even i f the
func t ion is enab led , p lease ad jus t to the h igh
sens i t i v i t y.

3 . P lease check whe the r the l igh t su r round ing the
doorbe l l i s good. Face recogn i t ion ra t io can be
lowered under back l igh t , d im l igh t . In add i t ion , i t
can be af fec ted by in f ra red nigh t v is i on , s ta r t ing
image dis to r t i on ca l ib ra t ion .
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Why cannot anyone or any face be found in the
recorded short video?

1. There migh t be fac to rs in the sur round ings of the
doorbe l l caus ing the fa lse- t r i gge r ing of PIR (e .g .
the rmal d is tu rbances due to b ig gaps of
tempera tu re wi th in the de tec t i on range , such as ho t
a i r b low ing cont inuous ly ) . In th is case , p lease
lower the sens i t i v i t y or tempora r i l y sw i tch to the
Power Sav ing Mode (PIR func t ion wi l l be tu rned
of f . ) .

2 . I f the lo i te r i ng de tec t i on in te rva l is too long , the
person de tec ted may have le f t ou t o f the mon i to r i ng
f ie ld when the video record ing sta r t s . In th is case ,
p lease shor ten the de tec t ion in te rva l .
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Why is the Aqara Smar t Video Doorbe l l G4
bat tery l i fe so short? How does the Power
Sav ing Mode pro long the l i fe of the doorbe l l?

1. The Smar t Video Doorbe l l G4 capac i ty of a
s tandard s ing le ba t te ry ou t o f the doorbe l l fac to ry
is abou t 2900 mAh. When you rep lace i t w i th a new
ba t te ry, p lease choose the ba t te ry wi th a capac i ty
no t less than 2900 mAh.

2. I f connec ted wi th HomeKi t , the doorbe l l w i l l
reco rd v ideo i f i t is t r igge red and the re’s mot ion
de tec ted un t i l the mot ion ends , wh ich may consume
more power and shor ten the ba t te ry l i f e compared
to us ing the doorbe l l in Aqara Home on ly.

3 . I f the lo i te r i ng de tec t i on in te rva l is con f igu red
too shor t , the doorbe l l may be f requent l y t r i gge red ,
wh ich may shor ten the ba t te ry l i f e .

4 . Ba t te ry l i f e can be shor tened by us ing new and
old ba t te r i es togethe r, us ing othe r non-LR6
ba t te r i es or non-1 .5V ba t te r ies .

5 . I f the doorbe l l is fa r away f rom the repea ter
(more than Max. 5 meters ) , or the re is too much
wi re less in te r fe rence in the sur round ings , the
doorbe l l w i l l need to inc rease the t ransmiss ion
power fo r commun ica t ion , wh ich wi l l resu l t in the
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higher power consumpt ion and shor ten the ba t te ry
l i f e .

6 . In the Power Sav ing Mode , the PIR de tec t ion
func t ion is tu rned of f , and the doorbe l l can on ly be
t r i gge red by press ing the be l l , remote l y v iew ing
v ideo in the app , etc . , wh ich wi l l g rea t l y ex tend the
doorbe l l l i f e .


