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What kind of Wi -F i can the Aqara Presence
Sensor FP2 connect to?

The Aqara Presence Sensor FP2 suppor t s Wi -F i
wi th 2.4GHz IEEE902.11b /g /n pro toco l , and does
no t suppor t 5GHz Wi -F i .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Does the Aqara Presence Sensor FP2 need an
Aqara hub to work wi th?

Aqara Presence Sensor FP2 is a Wi -F i dev i ce , i t
can connec t to the Aqara Home app di rec t l y wi thou t
an Aqara hub

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

What can the Aqara Presence Sensor FP2 do?

Aqara Presence Sensor FP2 can de tec t the
presence or absence of peop le , fa l l s , en t r ies , ex i ts ,
approach ing , go ing away and i l l um inance , and
suppor t s rea l - t ime t rack ing of mu l t ip le ta rge ts and
zone se t t ings .
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What is the Aqara Presence Sensor FP2
detect ion area?
The de tec t ion area fac i l i t a tes users to con f igu re
zone au tomat ion . 320 ce l l s are prov ided , so tha t
users may f ree ly se lec t the zones as the t r i gge r
areas of au tomat ion even ts , such as set t ing the
so fa , ba th room, s tudy, and din ing tab le . Once the
zone is se t , i t w i l l be added to the au tomat ion
cond i t i ons ; 30 zones are suppor ted at mos t .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

What is the use of st ickers?
The st i cke rs are ma in ly used to fac i l i t a te user
re fe rence so tha t users know more accura te l y
where the ta rge t is loca ted . The st i cke rs on ly af fec t
the user ' s sub jec t i ve judgment and do no t af fec t
the dev i ce 's de tec t ion per fo rmance.

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Is the Aqara Presence Sensor FP2 to be used for
mul t i -person detect ion?

Yes, i t suppor t s t rack ing th ree ta rge ts .



Aqara FAQ Presence Sensor FP2 Page 3

What is the use of the in ter ference source ,
ent rance and ex i t , and edge set t ings? Is i t
necessary to set them?

The Aqara Presence Sensor FP2 uses mi l l ime ter -
wave techno logy, wh ich is sens i t i ve to mov ing
ob jec ts . The more marks se t , the more accura te
de tec t ion the sensor can make .

1) In te r fe rence : L i v ing and of f i ce spaces of ten have
mov ing ta rge ts such as cur ta ins , fans , green plan ts
moved by wind , and clo thes hang ing . I f the sensor
faces these ob jec t s , a fa l se a la rm may eas i l y occu r,
so i t needs to be marked as an in te r fe rence source .
Cur ren t l y, the in te r fe rence source mark ing is
ma in ly fo r ob jec ts wi th smal le r emiss ion s igna l s ,
such as green plan ts and runn ing wate r.

2) Edge : The se t t ing of the edge is ma in ly used to
coun te rac t fa lse ta rge ts caused by a wa l l or o the r
ob jec t re f lec t i on s igna l s . The area ou ts ide the wa l l
i s a l so sugges ted to be set as the edge .

3) En t rance and Ex i t : I t can acce le ra te ta rge t
crea t i on and de le t ion speed and improve the user
exper ience .
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What is the but ton on the Aqara Presence
Sensor FP2 used for?

1) Press and ho ld fo r 10 seconds to rese t the
ne twork .

2) Press i t qu ick ly 10 t imes to res to re the fac to ry
se t t ings .

No te : Th i s opera t ion wi l l de le te a l l the da ta such as
the Edge , In te r fe rence and Ent rance and Ex i t .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Does Aqara Presence Sensor FP2 support loca l
automat ion?

Yes, bu t i t requ i res the la tes t f i rmware Aqara hub
wh ich connec ted the same LAN wi th the Aqara
Presence Sensor FP2 to suppor t s Wi -F i loca l
au tomat ion .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

What is the recommended dis tance between
Aqara Presence Sensor FP2 and the Aaqra hub
for locat ion automat ion?
I t i s recommended tha t the d i s tance be tween the
FP2 and the hub shou ld no t exceed 20 mete rs , and
they shou ld be under the same AP. There sha l l be
no more than two wa l l s be tween them.
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How can I ver i fy i f the insta l la t ion pos i t ion of
the Aqara Presence Sensor FP2 is proper?

1) Af te r b ind ing success fu l l y, i f the dev i ce
homepage can disp lay a smal l i con of a person ,
and the mot ion pa th is cons is ten t wi th yours , i t
rep resen ts tha t the dev i ce may normal l y repor t the
loca t i on da ta . (Note : There wi l l be a de lay in dev ice
d i sp lay, due to the commun ica t ion be tween the
dev i ce and the serve r. )

2) I f absence de tec ted wi th in 30 seconds af te r
leav ing the de tec t i on area , i t means tha t the
cur ren t ins ta l la t ion pos i t i on of the dev i ce can meet
the ma in requ i remen ts . The qu icke r i t i s , the less
in te r fe rence the re are , and the eas ie r i t is to make
a cor rec t judgement . I f absence even t takes a long
t ime or no t repor ted , i t rep resen ts tha t the re are
some in te r fe rence in the space; the env i ronment
may be checked , and the pos i t ion may be changed .

3) When i t is ins ta l led , p lease avo id mov ing ob jec ts
and mov ing ob jec ts wi th in a cer ta in per iod to avo id
fa lse a la rms .
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How far can Aqara Presence Sensor FP2 detect ?
When wa l l -moun ted , the hor izon ta l de tec t ion ang le
is 120 degrees , and the rad ia l d i s tance is abou t 8
mete rs . When ce i l i ng -mounted at a he igh t o f 2 .8
mete rs , i t can cover a rad ius of 2 mete rs .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

How to set up automat ion based on zone
detect ion?

1.Af te r se t t ing up the zone , the au tomat ion
cond i t i on wi l l add zone de tec t ion , wh ich suppor t s
zone au tomat ion . For examp le , i f you se t up a sofa
area , you wan t to se t up the l igh t to tu rn on when
en te r ing the so fa zone : Cl i ck the "+ " in the upper
r igh t co rner of the au tomat ion page , se lec t FP2>
Zone Detec t ion> Zone > Enter in the " IF " sec t ion ,
and se lec t the l igh t> L igh t in the "Then" sec t i on to
comp le te the au tomat ion se t t ing .
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What is approaching automat ion? And what is
the dis tance set t ing for?

Users can con f igu re au tomat ion fo r approach ing
the sensors or zones , such as tu rn ing on the l igh t
when approach ing the zone . The th ree leve ls of
d i s tance rep resen t 1 me te r, 2 mete rs , and 3 me te rs ,
respec t i ve ly. Af te r se t t ing i t up , en ter i ng th is
th resho ld f rom a dis tance wi l l t r i gge r an
approach ing even t , and leav ing th is th resho ld f rom
a c lose dis tance wi l l t r i gge r a go ing -away even t .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Why does Aqara Presence Sensor FP2
somet imes go of f l ine?

I t may be too fa r away f rom the Wi -F i rou te r or
the re are meta l obs tac les in be tween . You can t ry
to move i t c lose r to the rou te r and avo id meta l
obs tac les .

No te : To ach ieve a be t te r exper ience , p lease
upgrade the dev i ce f i rmware in a t ime ly manner to
ensure compat ib i l i t y and stab le commun ica t ion
be tween dev i ces .
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Why cannot sync the Aqara Presence Sensor FP2
detect ion area to the Apple Home app?

Your phone needs to be connec ted to the same Wi-
F i as FP2 to sync the area to the App le Home app

I f you have an App le Home hub in your home, then
the mob i le phone , FP2 and the App le Home hub are
a l l need to connec t to the same Wi-F i .


