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How do I ins ta l l the Aqara Door and Window
Sensor P2? Can the main uni t and the accessory
uni t be swapped?

1)A l i gn the moun t ing mark l i nes of the ma in un i t
and the accessory un i t as shown in the user
manua l , moun t ing one on the f i xed s ide of the door
or window and the othe r on the open ing and c los ing
s ide ( i t is recommended tha t the ma in un i t be
moun ted on the f i xed s ide ) ;

2)The dis tance be tween the ma in un i t and the
accessory un i t shou ld be less than 22 mm;

3)They can be swapped , bu t p lease ensure tha t the
moun t ing marks of the ma in and the accessory are
a l igned ;

4)Due to the comp lex indoor env i ronment , ad jus t ing
the re la t i ve pos i t i ons of the border rou te r and the
door and window sensors a l l ows fo r a be t te r
commun ica t ion env i ronment ;

5)The door and window sensor shou ld no t be
moun ted on the meta l pa r t o f the door or window
due to the at tenua t ing ef fec t o f me ta l on the
wi re less s igna l .
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How do I ins ta l l the Door and Window Sensor P2
i f door and frame are not on the same leve l?

Rota te the accessory un i t by 90 degrees . Idea l l y,
the ma in un i t shou ld be moun ted on a sta t ionary
door f rame, and the accessory un i t on the door
i t se l f , to be t te r sa feguard the sensor. The dis tance
be tween the ma in un i t and the accessory un i t
shou ld be less than 22 mm. However, ensure they
are no t ins ta l led too c lose to each othe r to preven t
contac t and damage f rom co l l i s ions .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

What is the idea l dis tance between the Aqara
Door and Window Sensor P2 and the border
router for proper communicat ion?

Ensure tha t the d i s tance be tween them is no more
than 22 mm. In comp lex indoor se t t ings where wa l l s
separa te the sensor and the border rou te r, the
d i s tance be tween them shou ld be ad jus ted
accord ing ly to ensure op t ima l commun ica t ion .
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What could cause the Aqara Door and Window
Sensor P2 to fa i l to connect?
1) Inco r rec t opera t ion - fo l low the or ig ina l dev i ce
add i t ion procedure to re-add the dev ice .

2)D is tance f rom the border rou te r is too fa r - move
the dev i ce c lose r to the border rou ter and t ry re -
b ind ing the dev i ce .

3)The Home App vers ion is too low, p lease go to
the Home app>Home se t t ing page to upgrade the
app and t ry to res ta r t your iPhone , then reconnec t
the dev i ce .

4)The border rou te r ve rs ion is low, p lease upgrade
the border rou te r to the la tes t ve rs ion and then
reconnec t .
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Why does the Aqara Door and Window Sensor P2
frequent ly go of f l ine?
1)The dev i ce is pos i t i oned too fa r f rom the border
rou te r. Check the dis tance be tween the sensor and
the border rou te r and t ry to ins ta l l the dev ice
c lose r to the border rou te r.

2)The ba t te r i es may be low or dead . P lease rep lace
them wi th new ba t te r i es .

3)The ma in un i t o f the sensor is moun ted on a
meta l su r face , wh ich cou ld be caus ing s igna l
in te r fe rence .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

How do I reset the Aqara Door and Window
Sensor P2?

Press the bu t ton qu ick ly and success ive l y 10 t imes .
The dev i ce 's ind i ca to r wi l l f l ash , s igna l ing tha t the
dev i ce has been res to red to fac to ry se t t ings .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Which pla t forms is the Aqara Door and Window
Sensor P2 compat ib le wi th?

The sensor cu r ren t l y is compat ib le wi th App le
Home, Goog le , A lexa , and Samsung pla t fo rms .
Futu re p la t fo rm inc lude Aqara Home and more
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What are the funct ions of the Aqara Door and
Window Sensor P2?

1)The Aqara Door and Window Sensor P2 can be
ins ta l led on doors or windows to mon i to r the i r open
or c losed sta tus in rea l t ime .

2) I t can l i nk and cont ro l o ther smar t dev i ces based
on the sta tus of the door or window.

3)The Aqara Door and Window Sensor P2 is
in teg ra ted in to the Mat te r ecosys tem, a l l ow ing fo r
in te roperab i l i t y ac ross mu l t ip le p la t fo rms and
ecosys tems.

7.Why does the Aqara Door and Window Sensor P2
somet imes work and somet imes no t?

1)The dis tance be tween the ma in un i t and the
accessory un i t may be too fa r. Ensure tha t the
d i s tance be tween them is no more than 22 mm.

2)The sensor may be too fa r f rom the border rou ter.
Af te r ve r i f y ing the cor rec t d i s tance be tween the
ma in un i t and the accessory un i t , c l i ck the sensor ' s
rese t bu t ton . I f the border rou te r beeps , the sensor
can ef fec t i ve ly commun ica te at i t s cu r ren t pos i t ion .
I f no t , p lease move the sensor c lose r to the border
rou te r.


